staffing can be part of the MOA with the Children's Advocacy Center or other similar
multidisciplinary abuse assessment center serving the county.

a. Includes, but does not limit the staffing to: the attending physician, pertinent hospital staff, law
enforcement and/or military police, other professionals who have information on the case, the

DSS caseworker and supervisor.

b. Holds staffing in face to face forum with all involved parties present. If necessary, involved
persons listed may be included through telephone conference call.

c. Ensures the sharing of all available information on a child with severe injuries so that a
thorough and complete assessment can be made.

d. Documents the outcome of multidisciplinary staffing on DSS Form 3062 with all participants
signing document to indicate their agreement, and documents the staffing information fully in
CAPSS.

29. Coordinates and reviews case information with involved law enforcement (to include, but not
limited to, information contained on the Sex Offenders Registry, contacts with SLED, etc.) or
other professionals (to include FI/FS staff - see DSS Form 1600) to ensure the sharing of
information.

30. Consults with involved professionals outside the department to ensure communication and
clarity of information.

31. If additional information is received during the initial investigation/assessment that alleges a
new incident of abuse or neglect, follows procedures as outlined in Section 711, Recurrent
Referrals to evaluate the information and determine if a new investigation is necessary.

Social Service Worker/Supervisor

32. Ensures that a case decision staffing is held so that a case decision is made within 45 days of
receipt of the report.

a. Involves county attorney in the staffing for sexual abuse cases so that any decisions about the
need for family court petitions can be made at the time of the case decision. Documents reason
why attorney is not involved in staffing and what has been or will be done to ensure legal input
and timely court actions.

b. If the sexual abuse case is indicated, provides legal staff with necessary documentation and
reports so that legal staff can prepare and file a petition for a hearing on the Central Registry
question within 60 days of the decision to indicate.

c. Involves county attorney in staffing of any case when it is believed at the time of the staffing
that there is a likelihood that the case will go to family court.

d. Ensures that a multidisciplinary staffing or consultation with involved professionals is held
before a case decision is made. For example, when the evidence gathered supports that
parental/caretaker use or abuse of or dependence on alcohol and/or other drugs has led to
endangering the safety and welfare of the child, the staffing or consultation must include, at a
minimum, a drug abuse specialist in order to fully consider the impact of the alcohol or drug
use/abuse/addiction on the allegations of abuse or neglect. Or in the case of domestic violence or



serious mental health issues, you must include a DV specialist or a mental health specialist in
order to have sufficient and accurate information on which to base a decision. The staffing or
consultation may be face-to-face or can be by telephone or through other means of
communication.

NOTE: The definition of physical neglect consists of two parts — the failure of the parent to do
something and that the failure has caused actual harm or has placed the child at substantial risk
of physical or mental injury. It is not enough to find that circumstances suggest the parent might
engage in conduct in the future that is a failure to supply food, clothing, shelter, etc. for us to
indicate maltreatment. (Reference SC Code of Laws Ann., Section 63-7-20(4) (c) and (f)).

33. If necessary, submits justification to the County Director or designee for a one-time
extension of 15 days if the decision cannot be made within the 45 days but is reasonably
expected to be made within the 60 days. Documentation of a staffing of the case with the
supervisor must be included with the justification. An extension may be granted at the discretion
of the County Director or designee if:

a. the child or other relevant party who could not be located within the 45 days, despite the best
efforts of the department, is expected to be located within the next 15 days; or

b. specific diagnostic information which was initiated or requested within the initial 45 days will
not be available within the 45 days, but can reasonably be completed within the next 15 days; or

c. other compelling reasons as presented by staff on a case by case basis that there is a reasonable
expectation that the investigation can be completed in an additional 15 days; and

d. the request has been made prior to the 45th day of the investigation. An extension shall not be
granted by the County Director or designee if requested on or after the 45th day.

Note: Upon request, the State Director or state/regional designee may grant a one-time good
cause extension (not to exceed 60 days from the date of the report) for a request not made prior
to the 45th day of the investigative/assessment.

Director/Designee

34. Based upon the criteria listed above, makes a decision regarding the request for an extension
of 15 days to the investigative/assessment period. The decision must be made by the 45th day of
the investigative/assessment.

Social Service Worker
35. Documents extension of time line in the automated case record (CAPSS) within two working

days of the decision by the Director/Designee to grant the 15 day extension.

36. In consultation with supervisor, makes an agency finding regarding the validity of the report
as soon as all information necessary to make a decision is gathered. A finding must be made
within 45 days from receipt of the report (unless an extension is granted).

Notifies the family and perpetrator of the indicated case decision in person within 5 working
days of the decision and prior to the mailing of the notice letter. This must be done face to face in





